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SUMMARY OF QUALIFICATIONS 
· Current Child and Youth Care student at Centennial College 
· Trained in CAMH Mental Health 101 through Centre for Addiction and Mental Health
· Strong conflict resolution and de-escalation skills developed through leadership experience
· Certified in Standard First Aid & CPR Level C
· Knowledge of leadership and mentorship skills
· Strong communication skills
EDUCATION 
Child and Youth Care   		                   	                                                            January 2026 - Present
Centennial College, Toronto, ON				                   Expected graduation December 2028

High School Diploma 
Smiths Falls District Collegiate Institute, Smith Falls, ON                                     September 2014 - June 2017

EXPERIENCE 
Warehouse Team Lead				 	  
October 2018 – August 2025
Canopy Growth Corporation, Smith Falls, Ontario, Canada
· Supervised and supported team of 15+ employees
· Fostered an inclusive and team-oriented environment 
· Delegated tasks efficiently and effectively
· De-escalated workplace conflicts and encouraged positive behaviour 
· Provided mentorship and support to new team members, promoting confidence and skill development
TRAINING AND CERTIFICATIONS 
· CAMH Mental Health 101 – Centre for Addiction and Mental Health – 2026 
· Standard First Aid & CPR Level C – Canadian Red Cross – 2023
· Food Handler Certification – Canadian Institute of Food Safety – 2025

SKILLS
· 
· Knowledge of child welfare practices
· Time management and organization skills
· Active listening
· Conflict resolution and de-escalation
· Cultural Sensitivity 
· Adaptability
